Palitto Consulting Services, Inc. Privacy Policy Effective 01/01/05

Our Commitment To Privacy

Information you provide on to us, on our Palitto Consulting Services, Inc. web site or through other business
contact, is confidential and will not be shared with outside companies.

Our company organization includes the following internal companies: Computer Surgeon, Inc., Small
Business Technologies, Inc., Intelligent Systems Integration, Inc., Eyedeal Graphics, and Marketing Sales
Solutions, Inc. Our internal companies operate under the same privacy practices as outlined in this privacy
policy. Your information will not be shared outside of these companies.

Other information

We may collect information regarding the URL of visitors coming to our site. We may also collect aggregate
statistics such as the types of requests, types of requesting companies, general patterns of responses. This
information will be used to better tailor our website, but will not be communicated to outside companies

Our Commitment To Data Security

To prevent unauthorized access, maintain data accuracy, and ensure the correct use of information, we have
put in place appropriate physical, electronic, and managerial procedures to safeguard and secure the
information we collect online. We review this security at regular intervals in order to reflect the changing
demands of web transactions.

Links to other sites

Our website contains links to other sites. We are not responsible for the privacy practices or the content of
such web sites.

Your Acceptance of This Privacy Policy

By using this web site, you agree to the terms and conditions stated in this privacy policy. As our business
changes, this privacy policy may change. We reserve the right to amend the privacy policy at any time, for any
reason, without notice to you, other than the posting of the amended privacy policy at this site.

How To Contact Us

Should you have other questions or concerns about these privacy policies, please call us at 330-335-7271,
send us an email at emiller@palittoconsulting.com or mail to Dispute Resolution Manager, 600 Weber Drive,
Wadsworth, OH 44281. If, at any time, you wish to have your information removed from our records,
please submit a written request providing your customer contact information either by email and to our
mailing address.




